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Getting care is easier than ever with only one number to call across 
all Hawaiian Islands. Call 1-833-833-3333 (TTY 711) for:

Appointment scheduling and cancellations 

24/7 medical advice

COVID-19 vaccine and testing information

Flu information

Pharmacy services including refills 

Along with our new number, we’ve also added a new interactive voice response and 
virtual holding system. We realize your time is important, and with our new virtual 
holding system you can save your place in line without waiting on hold. Don’t forget 
to save our new number in your phone!

Toll-free
1-833-833-3333 (TTY 711)
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